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ABSTRACT
Background: Auditory hallucinations are among the most common mental health nursing

problems experienced by patients with schizophrenia and may affect emotional responses,
behavior, social interaction, and daily functioning. These symptoms can reduce quality of life
and hinder recovery if not managed appropriately. Objectives: This study aimed to describe
the implementation of Service Excellent Psychiatric Nursing through Eco-Education and to
evaluate the outcomes of nursing care provided to Mr. M, a patient with paranoid schizophrenia
experiencing auditory hallucinations. Methods: A descriptive case study was conducted in
Mawar 1 Ward at Prof. Dr. Muhammad Ildrem Mental Hospital, North Sumatra Province. The
nursing process included assessment, nursing diagnosis, planning, implementation, and
evaluation. The primary nursing diagnosis was sensory perception disturbance related to
auditory hallucinations. Nursing interventions were implemented using the Four
Implementation Strategies (SP), including identifying hallucination characteristics, teaching
techniques to control hallucinations, improving medication adherence, encouraging
communication with others, and arranging structured daily activities. The Eco-Education
approach was integrated to enhance the patient's knowledge, self-management abilities, and
sustainable healthy behaviors. Results: After 3 x 24 hours of nursing care, the patient
demonstrated a reduction in the frequency and intensity of auditory hallucinations, improved
ability to control symptoms independently, increased medication adherence, and enhanced
social interaction. Conclusions: Service Excellent Psychiatric Nursing integrated with Eco-
Education was effective in supporting recovery and improving the quality of mental health care
for patients with auditory hallucinations.
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INTRODUCTION

Mental health disorders remain a major global public health concern because they significantly
affect cognitive abilities, emotions, behavior, and social functioning of individuals. Among
various psychiatric conditions, schizophrenia is one of the most severe and commonly
encountered disorders worldwide, characterized by disturbances in thought processes,
perception, emotions, and behavior (Surbakti et al., 2022)(Zainuddin and Hashari, 2019). One
of the most prominent symptoms of schizophrenia is auditory hallucinations, a sensory
perceptual disturbance in which individuals hear voices, whispers, or sounds without external
stimuli  (Knott et all 2020). This condition may impair emotional stability, behavior,
interpersonal relationships, and the ability to distinguish reality from imagination, ultimately
leading to reduced psychosocial functioning and poor quality of life.

Globally, mental disorders contribute significantly to disability and long-term health burden.
In low- and middle-income countries, access to mental health services remains limited, leading
to unmet needs for individuals with schizophrenia. In Indonesia, schizophrenia cases continue
to be a major concern in psychiatric services, including in mental health hospitals such as Prof.
Dr. Muhammad Ildrem Mental Hospital in North Sumatra, where auditory hallucinations are
frequently encountered among inpatients. At the local level, patients often experience
difficulties in symptom control, medication adherence, and social interaction, indicating the
need for more effective and sustainable nursing interventions.

Mental health has become an important priority in the Sustainable Development Goals (SDGs),
particularly Goal 3 (Good Health and Well-Being), which emphasizes universal access to
quality health services, and Goal 10 (Reduced Inequalities), which highlights equitable
healthcare access for vulnerable populations, including individuals with schizophrenia.
Therefore, comprehensive and patient-centered nursing interventions are essential to improve
recovery outcomes and reduce health disparitie (Sofia Putri Romadhoni et all, 2025). As the
primary caregiver, the family needs to understand the signs of relapse, how to respond when
the patient experiences hallucinations, and how to support the implementation of nursing
strategies (SP) such as refusing/dismissing the voices, engaging in scheduled activities, and
maintaining medication adherence (Agussamad et al., 2020).

Globally, mental health issues have increased by 13% over the past decade, and 70% of patients
hospitalized in psychiatric wards in Indonesia are diagnosed with schizophrenia (Ambar
Waulandari, 2023). In 2022, the number of schizophrenia patients hospitalized at the Prof. Dr.
Muhammad Ildrem Mental Hospital in Medan was recorded at 10,345 individuals (Manihuruk,
Purba and Daulay, 2025).

Several nursing interventions have been applied in managing auditory hallucinations, including
the Four Implementation Strategies (SP), which consist of identifying and controlling
hallucinations (SP1), improving medication adherence (SP2), enhancing communication skills
(SP3), and encouraging structured daily activities (SP4) ) (Linda Puspitasari and Puji, 2024).
These interventions have been proven to reduce hallucination frequency and intensity, improve
self-management ability, and enhance psychosocial functioning. However, existing approaches
generally focus on symptom control and have not fully integrated service excellence principles
with educational empowerment strategies to support long-term recovery. "Good knowledge
and strong family support help psychiatric patients control hallucinations, increase daily
activities, and improve social interaction skills."(Surbakti et al., 2022).
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Service Excellent Psychiatric Nursing via Eco-Education is an integrated approach combining
high-quality nursing services and educational empowerment to support sustainable recovery.
Service excellence emphasizes empathy, responsiveness, professionalism, therapeutic
communication, and patient-centered care, while Eco-Education focuses on improving
patients’ knowledge, awareness, and adaptive coping skills. This approach aligns with the
conference theme, “Eco Education Way Towards Transformation: Leading the Way Towards

Global Recovery and Sustainability,” promoting sustainable mental health transformation
practices (Kidi and Avelina, 2026). Excellent service has been shown to increase patient
satisfaction; this principle is relevant when nurses support patients in controlling hallucinations
through scheduled activities and daily conversation practice (Manurung, 2020).

Based on this background, the research problem formulated in this study is: How is the
implementation of Service Excellent Psychiatric Nursing via Eco-Education in patients with
auditory hallucinations in psychiatric care settings? The purpose of this study is to describe
the nursing process including assessment, nursing diagnosis, planning, implementation, and
evaluation of care provided to Tn. M, a patient diagnosed with paranoid schizophrenia
experiencing auditory hallucinations at Mawar 1 Ward, Prof. Dr. Muhammad Ildrem Mental
Hospital, North Sumatra Province. This study is expected to contribute to improving high-
quality, patient-centered, inclusive, and sustainable mental health nursing services and support
global mental health recovery and social equity (Khoiron and Dewi, 2025).

METHODS

This study employed a descriptive case study design to investigate the implementation of
Service Excellent Psychiatric Nursing integrated with Eco-Education in a patient experiencing
auditory hallucinations. The research was conducted in Mawar 1 Ward at Prof. Dr. Muhammad
[ldrem Psychiatric Hospital, North Sumatra Province, from November 24 to December 6, 2025,
during the Field Learning Practice (Praktik Belajar Lapangan/PBL). The participant of this
study was Mr. M, a patient diagnosed with paranoid schizophrenia accompanied by sensory
perceptual disturbances in the form of auditory hallucinations. The subject was selected using
a purposive sampling technique based on specific criteria that aligned with the study objectives
and the application of service excellence and Eco-Education approaches.

Several nursing interventions have been developed to manage auditory hallucinations in
patients with schizophrenia. One commonly applied approach is the Four Implementation
Strategies (SP), which include identifying and controlling hallucinations (SP1), improving
medication adherence (SP2), enhancing communication skills (SP3), and encouraging
engagement in structured daily activities (SP4). Rebuke and drawing therapy effectively
reduced the signs and symptoms of auditory hallucinations by 41.5% in patients (Oktaviani,
Hasanah and Utami, 2022).

Previous studies have demonstrated that these interventions are effective in reducing the
frequency and severity of hallucinations, improving patients’ self-management abilities, and
enhancing psychosocial functioning as well as overall quality of life) (Linda Puspitasari and
Puji, 2024). Furthermore, service excellence principles such as empathy, responsiveness,
professionalism, therapeutic communication, and patient-centered care were consistently
applied to strengthen therapeutic relationships and optimize patient outcomes.
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Data analysis was conducted using a qualitative descriptive method by comparing findings
from the nursing assessment, implementation, and evaluation with relevant theories and
previous research. This analysis aimed to assess changes in Mr. M condition following nursing
interventions and to evaluate the effectiveness of integrating Service Excellent Psychiatric
Nursing with Eco-Education in reducing auditory hallucinations, improving psychosocial
functioning, and supporting sustainable mental health recovery.

RESULT

The results of the psychiatric nursing assessment in the case study entitled “Service Excellent
Psychiatric Nursing via Eco-Education for Tn. M with Auditory Hallucinations ” indicated that
Tn. M was a 53-year-old patient admitted to Mawar 1 Ward at the Special Technical Service
Unit (UPTD Khusus) of Prof. Dr. Muhammad Ildrem Psychiatric Hospital, North Sumatra
Province, with a medical diagnosis of paranoid schizophrenia. The patient had a history of
repeated hospital admissions since 2020, primarily associated with poor medication adherence
and lack of routine follow-up after discharge.

At the time of admission, the patient reported frequently talking to himself, experiencing sleep
disturbances, irritability, and inconsistent medication use. During the interview, he stated that
he often heard voices instructing him to distribute money. These auditory hallucinations
typically occurred in the afternoon and lasted for approximately five minutes. Contributing
factors included a previous history of mental illness, non-adherence to treatment, and
psychosocial stress related to divorce.

The physical examination revealed that the patient was in stable general condition with no
significant physical abnormalities. The mental status examination showed that Mr. M appeared
well-groomed, with slowed speech, flat affect, limited eye contact, and circumstantial thought
processes. Although hallucinations were present, the patient remained oriented, demonstrated
adequate memory and judgment, and was able to apply adaptive coping strategies such as
relaxation techniques and thought-stopping (rebuking techniques).

Based on the assessment findings, the primary nursing diagnosis was identified as Sensory
Perceptual Disturbance: Auditory Hallucinations. Additional nursing problems included
impaired social interaction, spiritual distress, and ineffective therapeutic regimen management.
Nursing interventions were implemented using the Four Implementation Strategies (SP)
integrated with Service Excellent Psychiatric Nursing and the Eco-Education approach.

In SP 1, the nurse assessed the characteristics of hallucinations, including frequency, triggers,
timing, emotional responses, and patient reactions, while also training the patient to manage
hallucinations using rebuking techniques. SP 2 focused on medication adherence through
health education as part of Eco-Education to strengthen self-management. SP 3 emphasized
improving social interaction by encouraging communication with others, while SP 4 involved
guiding the patient in structured daily activities such as self-care, light exercise, medication
routines, social interaction, relaxation, and rest (Risit, 2026).

Throughout the nursing process, service excellence principles-such as empathy,
responsiveness, professionalism, therapeutic communication, and patient-centered care-were
consistently applied to build a therapeutic relationship and support recovery. Evaluation results
showed notable improvement, including a decrease in the frequency and intensity of auditory
hallucinations, a calmer demeanor, improved ability to independently control hallucinations,
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increased social interaction, and better medication adherence. These findings suggest that the
integration of Service Excellent Psychiatric Nursing with Eco-Education is effective in
improving symptom control, psychosocial functioning, and sustainable recovery in patients
with auditory hallucinations.

Conclusion and Suggestion
Conclusion

Based on the implementation results of Service Excellent Psychiatric Nursing integrated with
Eco-Education for Mr. M with auditory hallucinations in Mawar 1 Ward at the Special
Technical Service Unit (UPTD Khusus) of Prof. Dr. Muhammad Ildrem Psychiatric Hospital,
North Sumatra Province, it can be concluded that the application of a systematic nursing
process, including assessment, nursing diagnosis, planning, implementation, and evaluation,
produced positive outcomes for the patient. The primary nursing diagnosis identified was
Sensory Perceptual Disturbance: Auditory Hallucinations, characterized by the patient hearing
non-existent whispered voices, talking to himself, displaying a flat affect, and limited eye
contact.

The nursing interventions applied through the Four Implementation Strategies (SP 1-SP 4),
integrated with service excellence principles and the Eco-Education approach, were effective
in assisting Tn. M to gradually manage and control auditory hallucinations (Agustina, 2018).
Supporting evidence from Siti Nurmawan Sinaga (2021) also indicates that service quality,
counseling, and responsiveness play an important role in enhancing the effectiveness of Eco-
Education interventions in patients with auditory hallucinations (Sinaga, 2021).

These interventions included recognizing and controlling hallucinations using rebuking
techniques, improving medication adherence, strengthening communication and social
interaction skills, and encouraging structured daily activities. The Eco-Education approach
further enhanced the patient’s knowledge, self-management capacity, and sustainable healthy
behaviors, while service excellence principles-such as empathy, responsiveness,
professionalism, and patient-centered care-contributed to improved therapeutic relationships
and patient satisfaction.

Evaluation findings showed a decrease in both the frequency and intensity of auditory
hallucinations, improved ability to independently manage symptoms, better medication
adherence, and enhanced social interaction. Overall, the integration of Service Excellent
Psychiatric Nursing and Eco-Education positively contributed to improving the patient’s
psychosocial functioning and quality of life.

Furthermore, this nursing approach aligns with the conference theme, “Eco Education Way
Towards Transformation: Leading the Way Towards Global Recovery and Sustainability,” and
supports the achievement of the Sustainable Development Goals (SDGs), particularly Goal 3
(Good Health and Well-Being) and Goal 10 (Reduced Inequalities), by promoting high-quality,
inclusive, and sustainable mental health services.

SUGGESTION

1. For the Patient: The patient is encouraged to adhere to medication, attend regular
follow-up visits, and continue applying Eco-Education skills, including controlling
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hallucinations, engaging in social interactions, and participating in structured activities
to support recovery and prevent relapse.

2. For the Family: Families are expected to provide emotional support, monitor treatment
adherence, and actively participate in mental health education to strengthen the patient's
coping abilities and recovery outcomes.

3. For Nurses: Psychiatric nurses should enhance service quality by applying service
excellence principles and integrating Eco-Education to improve patients' knowledge,
self-care skills, and sustainable mental health behaviors.

4. For the Hospital: Hospitals are encouraged to strengthen mental health services by
updating SOPs, expanding psychoeducation and group therapy programs, and
promoting Service Excellent and Eco-Education as innovative approaches to
sustainable psychiatric care.

5. For Future Researchers: Further studies with larger samples and different
methodologies are recommended to evaluate the long-term effectiveness of Service
Excellent Psychiatric Nursing integrated with Eco-Education in improving symptom
management, psychosocial functioning, quality of life, and sustainable recovery.
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